Medwiz Solutions Employee Code of Conduct and
Ethics

This Document or “Handbook” has been created to provide the employees of Medwiz Solutions with clear guidance on what is
expected. It reiterates the Compliance Program and Fraud, Waste, and Abuse Training you have taken and expands upon those
items. Refer to your Policies and Procedures for specific details related to this Employee Code of Conduct and Ethics.

If you have any questions, please direct them to your Compliance Officer, Stephanie Fay Sheedy .

Compliance

You are responsible for operating within the Compliance of all Facility, State, and Federal policies and regulations and communicate
these to all employees. If you believe yourself, your coworker, or an outside person or entity is not operating within Compliance,
you must notify your supervisor.

Licensure and Certification
The Pharmacy will only employ those individuals who are appropriately licensed or certified for their job position. You are

responsible for the upkeep of your licenses and certifications, including completing the number of CE Hours and the required types
of CEs.

You must notify Pharmacy Management immediately upon the suspension, revocation, or other actions against your
licenses and certifications for all states in which you are licensed.

Conflict of Interest

You are expected to make business decisions and take ethical and legal actions in the best interest of Medwiz Solutions.

Conflict of Interest is defined as any Pharmacy Personnel entering into a relationship with Coworkers, Vendors, Clients, Caregivers,
companies, or Beneficiaries that may impart financial or other personal benefits to said Personnel. These relationships may
adversely affect the judgment of the employee regarding preferential treatment. You will not initiate or participate in any activity
or relationship, resulting in you or someone else being unable to provide impartial assistance or advice, thereby creating an unfair
competitive advantage. This Conflict of Interest Policy will extend across the board to all Personnel

Protected Health Information

You will maintain the Confidentiality, Integrity, and Availability of patient Protected Health Information as required by the HIPAA
Compliance Program of Medwiz Solutions. If you have questions about the HIPAA Compliance Program, contact The HIPAA Privacy
Officer.

Safeguarding PHI

e You will not disclose PHI to any persons or entities in a fashion that is counter to the HIPAA Policies and Procedures.
e  You will restrict PHI to associates who need access to provide services to your patients.

e Any Employee who knowingly violates the HIPAA Compliance Program is subject to disciplinary action.

e  You will maintain the policy and procedural safeguards to protect verbal, written, and electronic PHI.

Excluded Individuals

Medwiz Solutions will not employ individuals or do business with any persons or entities that have been excluded on the OIG or
SAMS Federal Databases. Federal regulations prohibit facilities from paying for items or services furnished, ordered, or prescribed
by those found on the exclusion list
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Anti-Kickback

A Kickback is knowingly and willfully soliciting, receiving, offering, or paying remuneration (including any kickback, bribe, or rebate)
for referrals for services that are paid in whole or in part under a federal or state health care program (which includes the Medicare
and Medicaid programs).

You will maintain the highest standards of integrity and impartiality in dealing with vendors and service providers. You are
prohibited from accepting or giving gifts or gratuities beyond common business courtesies of nominal value.

Gifts or items of value must never be offered to or accepted by government employees. Under no circumstances will you accept or
give kickbacks when obtaining or awarding contracts, services, referrals, goods, or business.

No remuneration (money or gift) will be provided to (or accepted from) patients, caregivers, medical professionals, or any other
persons or entities to obtain business. This could include:

e  Routinely Waiving Copays
e  Compensation to switch Medication
e  Gifts of cash or cash equivalents to or from any current, former, potential vendor, customer, broker, or provider

An Associate should seek guidance from the Compliance Officer, Stephanie Fay Sheedy, if they find themselves in a situation that
could reasonably be expected to create a conflict of interest.

Anti-Money Laundering

Medwiz Solutions prohibits all individuals linked to the Pharmacy from participating in money laundering, which is the
illegal practice of "cleaning" proceeds derived from or intended for criminal activity through legitimate seeming
transactions, including drug transactions, bribery, terrorism, false claims, and fraud.

If you become aware of a potential Money Laundering Scheme within the Pharmacy, you must notify the Ccompliance
Officer, Stephanie Fay Sheedy , Management, or ownership.

False Claims
Claims will only be submitted with truthful information once all of the proper information and documentation have been obtained
from the prescriber.

Generally, False Claims include any person or entity that:

e Knowingly presents, or causes to be presented, a false or fraudulent claim for payment or approval;

e Knowingly makes, uses, or causes to be made or used, a false record or statement material to a false or
fraudulent claim;

e Has possession, custody, or control of property or money used, or to be used, by the Government and knowingly
delivers, or causes to be delivered, less than all of that money or property;

e Is authorized to make or deliver a document certifying receipt of property used, or to be used, by the
Government and, intending to defraud the Government, makes or delivers the receipt without completely
knowing that the information on the receipt is true;

e Knowingly buys, or receives as a pledge of an obligation or debt, public property from an officer or employee of
the Government, or a member of the Armed Forces, who lawfully may not sell or pledge property; or

e Knowingly makes, uses, or causes to be made or used, a false record or statement material to an obligation to
pay or transmit money or property to the Government, or knowingly conceals or knowingly and improperly
avoids or decreases an obligation to pay or transmit money or property to the Government, is liable to the
United States Government for a civil penalty of not less than $5,000 and not more than $10,000, as adjusted by
the Federal Civil Penalties Inflation Adjustment Act of 1990 (28 U.S.C. 2461) note; Public Law 104-410, plus 3
times the amount of damages which the Government sustains because of the act of that person.
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Examples of False claims could include, but are not limited to:

e Claims for billing for drugs that were never picked up and returned to stock

e Claims for dispensing partial prescriptions due to insufficient stock but billing for the full amount

e Claims where patients were improperly switched from one drug to another to increase reimbursement

e (Claims that involve kickbacks from drug manufacturers to pharmacies to promote the sale of that particular
product

e (Claims for drugs without a prescription

e Claims for drugs, directions, quantity, or refills that differ from what is on the prescription

Reporting Compliance Breaches and Investigations
If you believe a breach of this Compliance Program has occurred, no matter how minor you believe it to be, you must report the
violation to Medwiz Solutions Ownership, Management, or the Compliance Officer.

All reported breaches and violations to the Medwiz Solutions Compliance Program will be investigated promptly. If asked to
participate in an investigation, you are required to cooperate.

If it is determined a violation has occurred, Medwiz Solutions Ownership, Management, and the Compliance Officer will establish
sanctions as necessary. These sanctions may be up to and including termination of employment for the employee(s) involved in the
violation. Depending on the offense, a Corrective Action Plan to educate employee(s) and prevent similar breaches or violations in
Compliance from occurring in the future shall be created.

All breaches and violations will be reported to the Medicare Part C and D Plan or Medicaid as necessary.

Note: The reporting of suspected violations can be anonymous. The Pharmacy will ensure open communication between
employees and Compliance Officers/Owners/Management to encourage participation in the Compliance Program.

You may also report any suspected Compliance Breaches directly to the Medicare Part C and D Plan or directly to Medicare.

HHS Office of Inspector General:

Phone: 1-800-HHS-TIPS (1-800-447-8477) or TTY 1-800-377-4950

Fax: 1-800-223-8164

Email: HHSTips@oig.hhs.gov

Online: Forms.OIG.hhs.gov/hotlineoperations/index.aspx
For Medicare Parts C and D:

National Benefit Integrity Medicare Drug Integrity Contractor (NBI MEDIC) at 1-877-7SafeRx (1-877-772-3379)
For all other Federal health care programs:

CMS Hotline at 1-800-MEDICARE (1-800-633-4227) or TTY 1-877-486-2048

Whistleblower/Non-Retaliation

Medwiz Solutions prohibits retaliation against individuals who raise a legal or ethical concern or cooperate with an investigation.
Retaliation may also be considered unlawful. In this case, the wrongful act may lead to potential civil liability and criminal penalties.

No one may seek to intimidate or retaliate against any colleague for good faith participation in the compliance program (including
reporting potential violations), regardless of who is implicated. The company takes retaliation and intimidation very seriously, and
any occurrence will result in disciplinary or corrective action, up to and including termination of employment.

Notify the Compliance Officer if you witness an employee attempting to retaliate against an employee or Patient who has reported
in good faith any violations of the compliance program, which may include legal or ethical concern, or cooperating with an
investigation.

If you suspect an employee or yourself has been retaliated against, please notify your supervisor, the Compliance Officer, Pharmacy
Manager, or the Facility Owner (or their designees) immediately. Failures to report suspected retaliation will be investigated.
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You may also report the retaliation or intimidation to the State and Federal Departments of Labor.

If retaliation or intimidation has been identified, the Pharmacy Owner/Compliance Officer will notify the appropriate State and
Federal Departments of Labor.

Intellectual Property

The information created by Medwiz Solutions and its vendors are the property of their creators, the dissemination of this
information is only permissible as permitted by its creator.

Cooperation

As necessary, you will cooperate with the audits and investigations by the Company's Officers, insurance company auditors, and
state and government agents/contractors. The employee who receives a request from the Department of Health and Human
Services, the Office of Civil Rights, or authorized representatives will immediately notify the HIPAA Privacy Officer or Stephanie Fay
Sheedy . They will meet with the following individuals to develop a plan to respond to the Request:

e  Ownership
e Management
e Others as necessary

The Request and any documentation created or sent in response to a request will be maintained for a period of 6 (six) years.

Employee Sanctions

If upon investigation it is determined that an employee has violated the Pharmacy's Policies and Procedures or Code of Conduct and
Ethics, the Compliance Officer and Ownership/Management (including Human Resources) may apply the following sanctions as
appropriate:

e  Retraining

e Verbal Warning
e  Written Warning
e Probation

e Suspension

e Termination

The sanction will be documented and maintained in the employee's folder.

If the violation was criminal, the Compliance Officer will recommend appropriate actions be taken.

Code of Ethics

This Company's policy is to observe the highest standards of ethics, honesty, and integrity. All employees at all levels of this
Company are required to uphold these standards.

We should strive to conduct our business dealings, relationships, and healthcare provision professionally, legally, and faithfully to
our ethics and policies.

We are committed to ethical and socially responsible behavior and full Compliance with all applicable statutory, regulatory, and legal
requirements. Itis intended to foster a culture of ethical conduct and ensure that all Pharmacy Employees avoid transgression and
abide by the highest standards of integrity.

In accordance with their roles, our Pharmacy Employees must uphold the following code when providing Pharmacy services. All
Pharmacy Employees must:
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1. Maintain in the utmost regard and sustain the trust bestowed by the Patient. A Pharmacy employee has a professional but
moral and ethical obligation to be committed to the welfare of the Patient and uphold and maintain the Patient's trust.

2. Establish and continually protect every Pharmacy Employee-Patient relationship's confidential nature while concurrently
expressing compassion and caring in every interaction. A Pharmacy Employee places concern for the well-being of the
Patient at the center of professional practice. In doing so, a Pharmacy Employee considers needs stated by the Patient and
is committed to protecting the Patient's dignity. A Pharmacy Employee focuses on serving the Patient privately and
confidentially.

3. Encourage and educate the Patient to actively participate in the decision-making of their healthcare by considering their
stated needs in conjunction with those in the best interest of their health and well-being.

4. Allow integrity, honesty, and nondiscriminatory practices to govern all aspects of the Pharmacy Employees' responsibilities,
including avoiding behavior and/or conditions that may impair professional judgment, thereby compromising the Patient's
best interest.

5. Continuously educate and advance one's abilities and knowledge of new medications, devices, and technologies, as health
care information becomes available. Patients continually depend on both the Pharmacy Employee's health and medical
expertise, and for that, one must be up-to-date on every aspect of the profession.

6. Consult with colleagues when appropriate. A Pharmacy Employee understands and is receptive to the differentiations that
they may have with other colleagues and healthcare professionals regarding the Patient's best interest. Encourage the
Patient to seek further consultation to safeguard one's health and explore the opinion(s) of more than just one healthcare
professional.

7. Obligations of the Pharmacy Employee may extend beyond the individual Patient into the community and society as a
whole. As these opportunities evolve, respond to the broader community's needs in a responsible, ethical fashion. A
Pharmacy Employee must find the balance between serving the patient's individual needs and contributing to the overall
community. Strive for stability and equity in the distribution of health care resources between patient and societal needs.

8. Comply with all pharmacy policies and procedures and with applicable laws and regulations. The facility must comply with
specific provisions of the law, including Medicare, Medicaid, or other state program requirements in conjunction with the
Pharmacy's policies and procedures

9. Ethically conduct business and healthcare practices following the Pharmacy Conflict of Interest Policy. Ensure ethical
conduct throughout the business. Both patients and employees are encouraged to raise any concerns about behavior that
falls short of compliance standards and the facility policy itself.

10. In accordance with the existing policies, pharmacy Employees will immediately report any and all suspected violations of
law, regulation, policy or procedure, including suspected violations of federal or state program requirements and ensure
that any questions raised are fully addressed.
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Employee Code of Conduct and Ethics Attestation

| attest that | have received, reviewed, and will follow the Medwiz Solutions's Code of Conduct and Ethics. In addition to reviewing
the Code of Conduct and Ethics, | have completed the Pharmacy's Fraud, Waste and Abuse Training Program which includes the
information in this Code of Conduct and Ethics and additional specific information related to the Pharmacy's Compliance Plan and
those Policies and Procedures which support this Code of Conduct and Ethics.

| understand that by not following this Codes of Conduct and Ethics and the Pharmacy Policies and Procedures, | may receive
sanctions up to and including, termination.

Employee's Printed Name Employee's Signature Date
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